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HanmeHoBaHue n agpec
opraHusauuv

CospaHune n o6cnegosaHmne CK

Ha COOTBETCTBMEe CTaHpapTam

UCO cepumn 9000

Apyrum*
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» | noaroToeka Kk cepTudUKauum
9 | ICO cepumn 14000
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LleHtp ceptudurkaumm npnbo-
POCTPOUTENBHOW NPOAYKLUU
TocHUWMpuBopocTpoeHus
(UC rOCHUMIM)
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HaydHoe yupexaeHue «Hayd-

HO-MccnenoBaTenbCknii LEHTP
Cblpb§l, MaTepuanos

n Bewects» (HY «<HUL, CMB»)

000 CepTndUKALIMOHHBIN Me-
TOAVNHECKMI LeHTP «[puopum-
TeT» (OO0 CML, «MpuopwuteT»)

3AO «blopo Beputac Pycb»

Cneunann3npoBaHHbI
3KCMEepTHbI 6a30BbI LIEeHTP
depnepanbHOro NULEH3NOH-
HOro ueHTpa npu focctpoe
Poccumn
«LUHNOnpoekT-NHBECT»
(«LlHNOnpoekT-NHBECT>)

LleHTp mexayHapoaHOoli CTaH-
[apTv3aummn, MeTponoruu,
cepTUPMKaLIMN N NHXUHUPUH-
ra 3AO «MHTepcepTUHr»
(BAO «MHTEpPCEPTUHI»)

00O «Ypanbckuit Mexperuo-
HanbHbI CepTdUKALMOHHBIN
LeHnTtp» (OO0 «YMCLL»)

KOHCYNIBTAUNOHHBIN LIEHTP

no npobnemam kayectsa Tam-
60BCKOro rocyaapCTBEHHOrO
TEXHMYECKOro yHUuBepcuTeTa
(KUMNK TITY)

3AO «PerkoH»

ABTOHOMHAs HEKOMMep4eckas
opraHn3aums Hay4HO-TexHU-
4eckni LeHTp «3dkenepT» (AHO
HTL], «3kcnepT»)

HoBoCcHOMPCKUiA LIeHTP
cTaHgapTu3auum, MeTposiorum
n ceptudukaumm (HLCM)

OKCMNEPTHLIN LEHTP MO CEPTU-
dvkaumm 1 ynpaBneHuio
Ka4eCTBOM

AnemeHTbl MEHEAXKMEHTa KayecTBa

YnpaBneHue aoKymMeHTauuen
MeTponoruyeckoe obecneyeHue
AHanus BOCNpouU3BoAMMOCTHM Npouecca
KoppekTupyiowme Bo3gencTens
CTpyKkTypupoBaHue GpyHKLUM KayecTBa
PaGoTa KOMaHA0i U MoTUBaUUS
KOHTpOnb KauyecTBa U UCNbITaHNS
MeToabl BLIGOPOYHOro KOHTPOS
CraTynpaBneHue npoueccamMmv
MnaHupoBaHue 3KCNEePUMEHTOB

AHanus peknamauui

CGOp AaHHBbIX
MeTtopabl Tarytu
HapexHocTb
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MCTEM KAYECTBA HA POCCHUCKOM PbIHKE

Tabnuua 1

MNoaroroBska

W NEeNoOBOro CoBepLUEHCTBa OOGy4eHue
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c
= F ‘E‘ E
5 g (¥
[ ¥ £ s S|
o o S ¥ 2 o
© @ ° T o | & 9
] ® [] [ 8 | S
[-% = = = v |[E| T o
2] %} E o = ©
« <) ] o O |s |© o
o E | o E ¥ | £ O |S (¢ ¥ | k&
© © -] X (] [} s I ES N Qo
a -] I s 3] I x 2
= = © El e Q (o |9 3 X s
1 o o 2 s | 2 ¥ |g [ ¥ T3 [T
@ o | Z (s H H Iz Enm
S T |8 i § |2 o |E|@e § I Sk
m ] g | Iy g|o|xX [Tz |T| e 2o
° ¥ ¥ © ° o 5 s o ] o O m a?
1] o o | T | |E Q o e |e| €8 |3
S| |3l |35 %2 Sla|s|E(5|5| 88|52
£ |lg|8 (8|2 |z Slelelg|a|a| g [2=| :
13 2|2 |E|le |3 P s|s (8| ||| a5 |55 :
Slo |2 (B (2|8 2[2| 8 [5|5|5(8(8(8| 2|88 ¢
E (9 |06 s |0 | |5F |0 3 g3 (8 || |g g B o = g
e |Qa (O |L (@ |9 | |Z > ala|a|g|g|c| €a |EY >
I |0 |9 || |7 |o|E o O I T A A S o @ © o
< |F OB |0 > | |O g = I I - I I ) T o T o g
24| 25 (26|27 | 28| 29| 30| 31 32 |33|34(35(36|37|38 39 40 41
+ + + + |+ |+ |+ + |+ |+ 10/8
+ + |+ 4/2
oy o oy o o o 3.32 o o || oy 21/11 )
+ |+ |+ |+ |+
+ + oy 16/0
+ + + |+ |+ + 11/11 +
+ + + + + + + | + |+ [ + 24/20 +
+ + |+ |+ |+ |+ |+ + + 8/0
+ + + + |+ |+ 9.32 | + | + | + + 9/0 + 9.41
+ + + 6/2
+ |+ | + + |+ |+ + |+ 3/0 + 11.41
o oy & & o o || & 32/4 )

HEKOTOPbIE = COKPALLIEHWUS,
MPUHATBIE B TABJIULIE

ANAL, — DoKyMeHTUpOBaHUe
npoueayp 1 anropuTMoB
DesATenbHOCTY;

TOPO — TexHuyeckoe
obcnyxunBaH1Ue U PeMoHT
obopynoBaHus;

MM — nporpamMmMHble NPOAYKTHI;
MWK — meToabl MeHeaXMeHTa
KayecTBa,;

CCK — ceptudukaums cuctem
KayecTBa;

KMK — koHkypc npemuin

Mo Ka4yecT.y.

BMECTO CHOCOK

* CospaHue n obenemoBaHune CK
Ha COOTBETCTBME CTaHAapTaMm:

1.8 — CPIN BT;
3.8 — NCO/TY 16949;

4.8 — AS 9000, OHSAS 18001,
SA-8000, BS 8800, XACCIT;

7.8 — APIQf;
9.8 — OHAS 18000;

14.8 — CO/TY 16949 (co3paHue
n obenenosanne), FOCT P 40.002,
FOCT P 40.003 n TOCT P 40.005
(cospaHune);

15.8 — API Q1;

17.8 — CPIMMN BT, B TOM yucne
FOCT PB 15.002—2000;

18.8 — MexayHapoaHbIi Kogekc
ynpaeneHns 6e30nacHOCTbIO

1 NpeaoTBpaLLEHNS 3arPA3HEHNS
(ISM Code);

25.8 — SA-8000, OHSAS 18001;
26.8 — ASQ 9000.100;

28.8 — NCO 13485:96 «Cuctema
KkayecTtBa. MeguumHckmne
ycTpoicTea. Cneundunyeckme
TpeboBaHUs AJ1s MPUMEHEHNS
cranpgaptos CO cepun 9000»;




HaumeHoBaHue v agpec
opraHusauum

CospaHue u o6cnepoeatHue CK
Ha COOTBETCTBUE CTaHAapTam

UCO cepum 9000

2

@ | npeanpoekTHOe UccneaoBaHue
& [ noaroToeka Kk cepTuduKaummn

O | nopgnepxka CK

13

000 «CeTb-KoHcanTuHr»
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14

M ®unuan HUMAS «TECT»
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15

00O «MHCTUTYT cncTem
kavecTsa» («Quality System
Institute Ltd.» — QSI)

ABTOHOMHas HekoMMepyeckas
opraHuaaums

«LleHTp «KayecTBo n busHec»

(LleHTp «KavectBO 1 BuaHec»)

Y4e6HO-KOHCYNBTALMOHHBIA
ueHTp «MHTEepmapkeT»
(YKL, «<MiHTepmapkeT»)

000 Hay4HO-NpPOM3BOACTBEH-
Hoe npeanpuaTtne «CneuTek»
(«CneuTek»)

LleHTp cucTem kavecTea
HIM «CoTpyaHM4ecTBO»

20

ABTOHOMHasi HEKOMMeEpYeCKas
opranunsauus «Bonxckas
nporpamMma Ka4ecTtsa»

(AHO «BIMK>»)

21

ABTOHOMHas HekoMMepyeckas
opraHu3aums «Tsepckomn
LEHTP noaaepxkn
npeanpuaTuii»

22

MexpervnoHanbHas
o6LecTBeHHas opraHM3auns
«[TOBOMKCKOE OTAENEeHne
Poccuiickol nHxeHepHon
akagemumn»

23

00O «KoHdpnakc»

24

3A0 «TKB UHTepcepTudmrka»

25

3A0 «PUKKOH»

26

depepanbHOE rocynapCTBEH-
HOe yHUTapHoe NpeanpuaTie
LleHTpanbHbIA MHCTUTYT aBua-
LIMOHHOr0 MOTOPOCTPOEHUS
M. M.U. BapaHosa (Dryn
LINAM unm. T1.U. BapaHosa)

27

MoOCKOBCKMIA HE32BUCUMBbIN
LIeHTP 9KCNepTu3bl U CEPTU-
durkaumm npu MockoBCKOW
TOProBO-NPOMbILLIEHHOR
nanate (MHU3C
«MocakcnepTnsa»)

AnemeHTbl MEHEKMEHTa KauyecTBa

YnpaBneHue poKymMeHTauuen
MeTponornyeckoe o6ecneyeHue
AHanus3 BOCNpoU3BOAMMOCTHM Npouecca
KoppekTupyiowume Bo3gencrensa
CTpyKTypupoBaHue pyHKUMU KayecTBa
PaGoTa KoMaHA0i U MOTUBaUUS
KOHTpOnb KauyecTBa u UcnbiTaHUs
MeToabl BBIGOPOYHOro KOHTPONS
CraTynpaBneHue npoueccamu
MnaHupoBaHue 3KCNEPUMEHTOB

® | UCO cepuun 14000

~N | @S-9000

® | gpyrum*

© | ANAA
COop AaHHbIX
MeTtopabl Tarytu
AHanus peknamauui
HapexHocTb
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lponomkeHne

" AenoBOoro cCoBepLieHcTea

OGecneyeHne KayecTBa NOCTABOK

AHanus oTkasoB
TOPO
Jlornctuka

nepcoHana MeToaamM CamMmoOLEeHKMN
aKcnepToe no oueHke u CCK
BKCNEepTOB M0 BHYTPEHHUM NpoBepKam

N |OGecne4yeHune kavecTsa paspaboTok MM

o
® |OTHOLWWEeHMEe NOCTaBLWMK/noTpeduTens

g YyeT 3aTpaT Ha Ka4eCcTBO
Y

g BeHYMapKnHr

N
H
N
~
N
©

w *k
@ |apyrue

8 9KCNEepTOB Mo oueHKe y4yacTHukoB KMK

3 nepcoHana cosganuio CK

g nepcoHana MMK

W
»
(%]
o
(%]
~

w |duecno pa3paboTaHHbIX/
© [cepTudmumpoBaHHbix CK

ah
ah
ah
ah

+
ah
ah

s
s
+
+

+
+

16.32

17.32

28/11

18.32
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35.8 — CPIMN BuBT, IOCT P;
38.8 — XACCI.

** OneMeHTbl MeHeIXMeHTa
Ka4yecTBa U AeNOBOro
COBEpLUEHCTBA:!

3.32 — noBbllLeHne
3¢ HEKTMBHOCTU 1 CTOMMOCTIN
KOMMaHWA;

9.32 — MeHeaXMEHT UHHOBAaLIA,

16.32 — npoLeccHelit

1 CUCTEMHbIN NMOaxoapl

B MEHEXXMEHTE; MEeTOAbl OLEHKN
YAOBNETBOPEHHOCTMN
noTpebuTens; NcUxonorus
NnaepcTea; ynpaeneHme
KkBanMdurkaumen nepcoHana;

17.32 — MeHeXMEHT 3KoNoruu;
obecneveHne 6e3onacHOCTA
NPOAYKLIMU; MapKEeTUHI

1 KayecTBo;

18.32 — co3paHve 1 BHeapeHue
cneLuanu3npoBaHHbIX
NporpaMMHbIX CPeACTB
peanusauun u paspaboTka
WHCTPYMeHTapusa ans:
nopaepXaHnsa oesTenbHoCTU

no paspaboTke 1 BHEAPEHUIO
CUCTEM MeHedXMeHTa KayecTBa
1 CUCTEM 3KOJIOMMYECKOro
MeHeKMeHTa — MOAY/b
TRIM-QMS/EMS; opraHusauumn
TEXHWYECKOro MeHeXXMEeHTa;
opraHu3aumm pacnpeneneHHoro
cknaja; opraHu3aumm
NOrUCTUYECKNX CXEM Ha OCHOBE
NOKaNbHbIX U FNo6anbHbIX
KOMMbIOTEPHBIX CeTel,

B TOM 4UMCIe U HA OCHOBE
WWW-Server; opraHusaumm
ynpaeneHus GoaxeTamu
npeanpusaTUS, NoAAePXKM
6looKeTHOro noaxoda

K onpeneneHuto 3aTpat

Ha Ka4eCTBO; yrpaBieHus
nepcoHasnomM;

21.32 — sproHomMuyeckoe
obecrneyeHne NpPon3BoOACTBa

1 NpoAyKLMK;

22.32 — npuMeHeH1e MeToa0B
FMEA k pencTayowemy
NMPOV3BOACTRY, UHPOPMALIMOHHAS
noaaepxka cucTem




HaumeHoBaHue n appec
opraHmsaumm

CosnaHue u o6cneposaHne CK
Ha COOTBETCTBUE CTaHpapTam

AnemMeHTbl MEHEeMDKMEHTa KauyecTBa

UCO cepun 9000

YnpaBneHue poKymMeHTauuen

MeTtponoruyeckoe obGecneuyeHne

AHanns BOCNpoM3BOAMMOCTM NpoLecca

KoppekTupyiowue Bo3peiicTeus

CTpyKTypupoBaHue pyHKUMU KayecTBa

PaGoTa KomMaHAoO U MOTUBaUUSA

Koquonb KayecTBa U ucnbiTaHnga

MeToabl BBIGOPOYHOro KOHTPONS

COop AaHHbIX

MeTtopabl Tarytu

AHanus peknamauui

CraTynpaBneHue npoueccamu

MNMnaHnpoBaHne 3KCNEePUMEHTOB

HapexHocTb
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Hay4HO-npon3BoacTBeHHOe
o6beamnHeHve «KauecTso

1 9ddekTMBHOCTL» (HMO «Ka-
4eCTBO U 3PPeKTUBHOCTb»)
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29

[ocynapCTBEHHOE yypexae-

HUe «YpasibCKU LLEHTP CTaH-
[apTM3aumm, MeTposiornn

1 ceptudukaumm-ypanrtecr»
[occTtanpapTa Poccun

('Y «Ypantect»)

30

Camapckuin punman Akagemmin
cTaHgapTu3aumum, MeTposorum
n ceptudukaumm (y4ebHow),
kadenpa «PaspaboTtka 1
BHEJpEeHMe CUCTEM KayecTBa»

31

KpacHOApCKNii LEHTP CTaH-
[apTu3auum, MeTponorum
n ceptudurkaumm
(KpacHosipckuii LICM)

32

Hekommepyeckoe napTHep-
CTBO Hay4HO-METOANYECKNIA
LeHTp «BepHoCTb kayecTBy»
(HM HML, «BepHoCTbL
Ka4ecTBy»)

33

HHOY «LleHTp kavecTtsa»

34

Bcepoccuiickuii Hay4HO-UC-
cnefoBaTesibCkuii, NPOeKTHO-
KOHCTPYKTOPCKMI 1 TEXHOJIO-
rMY4ECKUIA MHCTUTYT KabenbHON
MPOMbILLUNEHHOCTN

(OAO BHUUKIM)

35

00O «LleHTp kayecTBa
n ceptudumkaumm «6aCK»
(000 UKC «baCK>»)

35.8

36

OTaen cucteM MeHegXMeHTa
KavyecTsa
KpacHogapckoro LICM

37

OO0 HIMM «MNPC-KOHCANT»

38

Bcepoccuiickuii Hay4Ho-
ncecnenoBaTenbCKUn MHCTUTYT
cepTudukaumum (BHUNC)

38.8

39

U,eHTp BHeOpeHusa
MCO 9000 (00O «LIBM 9000»)

40

000 «KM Biopo»




OKOHYaHne

" AenoBOoro coBepLieHcTea

OGecneyeHne KayecTBa NOCTABOK
nepcoHana MeToaamM CamMmoOLEeHKMN
aKcnepToe no oueHke u CCK
BKCNEepTOB M0 BHYTPEHHUM NpoBepKam

AHanus oTkasoB
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Jlornctuka
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MEHEKMEHTa Ka4ecTBa, METO bl
OLIeHVBaHNSA KA4eCTBa;

25.32 — ynpaBneHyeckoe
KOHCYNbTMPOBaHUE, CUCTEMBI
ynpaBieHUs XoNaMHramm,
NPOEKTUPOBaHNE
MHDOPMALIMOHHBIX CUCTEM;

27.32 — ngeHtTudMKaumns

1 CTPYKTYpPUpPOBaHKE NPOLECCOB —
BbISIB/IEHME MPOLECCOB

no CTaAMsIM XU3HEHHOO LKA
npoayKuMmn OT aHann3a
noTpe6GHoCTel Nonb3oBaTenei

[0 YyTUAN3aumm, nx onepauuii

1 pecypcHoro obecneyeHuns;
ycTaHoB/neHve TpeboBaHuit

K KayecTBy npoaykuum — Bblibop
COCTaBa ¥ 3HAYEHW HOPMATUBHBIX
1 06beKTUBHBIX NokasaTenei
KayecTBa; CpaBHUTESbHAs OLieHKa
KayecTBa NpoayKLMK;

28.32 — obGecneyeHue

3D DEKTUBHON AEATENBHOCTU
PYKOBOASALLMX pabOTHUKOB;
napTUcUnNaTUBHbLIE METObI
yrpaBneHus;

32.32 — cuctema obecneyeHus
KayecTBa UCTbITaTENbHbIX

1 U3MepuUTebHbIX NabopaTopuii
(LeHTpoB).

*** [logroToBka K KOHKypcaM:

9.41 — npemus NpaBMTENbLCTBA
C.-MeTepbypra no kayecTsy;

11.41 — npemuns agMUHUCTPaLUN
HoBocubupckoit obnactu
no Ka4yecTBy;

16.41 — EBponeiickas Moaensb,
npemus no KayecTry
MpaBuTensctBa Pecnybnukn
Benapych;

27.41 — lMNporpamma
«MoCKOBCKOE Ka4yeCTBO»;

29.41 — npemMus No Ka4yecTBy
agMuHUCTpauum CBepanoBcKoit
obnacTu;

35.41 — koHkypc «100 ny4imx
TOBapoOB» Pecnybnuku
BalukopTocTaH;

38.41 — EBponeiickas npemus
Mo KayecTsy.




